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The Square Kilometre Array (SKA) project will soon be donating 70 laptops to 

selected schools in close proximity to the SKA area.  The SKA project in the 

Northern Cape has been a special project for Intel SA for a long time and thus 

Intel decided to sponsor training, travel and accommodation of teachers from 

participating schools to attend Intel® Teach Getting Started training at the 

Carnavon High School.   

Carnavon High has two computer labs with 32 computers.  All necessary office 

applications software was pre-installed and there was stable access to a server, a 

Smartboard and internet connectivity. In addition Mustek/Mecer sponsored the 

use of 50 laptops for the duration of the training however these could not be used immediately as their plugs were 

not compatible with the American ones at the school.  

 Mr Andre Christian, Intel SA’s Education Manager was on hand to welcome teachers, introduce the course as well as 

SchoolNet’s senior trainers, Mr Senzo Ngcobo and Ms Nomty Gcaba. The SKA project coordinator, “Mr Sam” was 

also in attendance and encouraged teachers to seize the moment and 

maximize this opportunity provided by Intel® SA. 

The Intel® Teach Getting Started course is an entry level course aimed at 

ensuring that teachers gain their initial confidence in the use of ICTs. As 

most teachers were novice users they had to first acclimatize to using 

the mouse and navigating between the CD and application programmes. 

Pairing and sharing methodologies were used to ensure that teachers 

had sufficient initial support before being able to attempt activities individually. The language proved slightly 

challenging as many teachers were Afrikaans speaking and in many instances did not understand complex terms in 

English. The trainers had to simplify the explanations and give instructions repeatedly to ensure that teachers had 

time to grasp what was being asked. 
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Despite the challenges, the teachers rose to the occasion and worked really hard. They arrived early each morning to 

practise the skills they learnt the previous day. This showed their dedication in wanting to master the skills learnt. 

The trainers also used these opportunities as teachable moments to 

model the process for completing activities. 

 The module on the internet proved one of the most useful for 

teachers. In addition to setting up email addresses, teachers were 

also given the opportunity to explore the World Wide Web, the 

learning resources and the available tools. Trainers highlighted the 

importance of staying connected, of using online forums to 

communicate with other like-minded teachers and to keep up to 

date with national and international trends. Teachers were able to create simple lesson plans using subject resources 

from the Internet.  

 

By the third day, the trainers were surprised that the 

teachers elected to complete the activities typically viewed 

as being difficult by novice teachers. This displayed the 

amount of confidence and skill that teachers were able to 

gain in the short time. Teachers spent the day on individual 

activities that would help them with their immediate 

challenges at school.  

The training culminated in the completion of Action Plans. 

Teachers were grouped according to their schools and were 

asked to collectively complete their action plans. This involved much debate and discussion and took much longer 

than anticipated. Teachers reflected that this was a long but worthwhile process. 

Thirty three teachers from the following schools attended training.  

Hoerskool Carnarvon (3) 
Laerskool Carnarvon (12) 
Williston C. School (5)  
Van Wyksvlei Primary (11) 
Nico Bekker Primary (2) 
 

The teachers found the trainers patient and considerate and the course material really worthwhile. Below is a 

reflection of what teachers enjoyed about this workshop: 

 The attitude of the presenters 

 The content of the course 

 Training 

 The way the presenters interact with us and they are very good in 

what they are doing. They are very nice people. 

 The approach of the trainers. 

 Interaction between colleagues, and the professional manners of 

them. 

 I love the way the trainer support me in the content of the course. 

 I like the way trainers communicated and helped us. 
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 They were very patient with us. 

 The well organised presentations and guidance given by ICT facilitators. 

 The trainer supported me when I needed help and was very patient and at all times very professional. 

I’m more confident and would like to improve my skills. 

 The support of the trainers and my colleagues. 

 The trainers sense of humour. The helpfulness of everyone. Getting to know y computer. Becoming 

confident in my computer skills and looooved the take home exercises. And lastly sharing my proud work 

with everyone else.  

 I really enjoyed the getting started program, it should be implemented in all schools for it is easy to use 

and the help guide itself is a tool that we teachers can use anytime, everywhere. 

 The presenters were enthusiastic about what they did and it also made me want to learn more. 

 I love everything especially the help guide. The e-mail procedure, the optimal usage of the internet 

(getting info on my hardware was an eye opener. 

 Approach of facilitators / The activities / Atmosphere: Not intimidated by facilitators or activities 

 It was assuring to have facilitators at hand to assist me when needed. I like the approaches used by the 

facilitators to enable new computer users to be at ease while they were assisted. 

The wordle below is a representation of key words and phrases from teachers’ reflections about the course. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Teachers did reflect that although it was well worth the time and effort, they would have appreciated more time on 

this course as there were many new concepts to learn in a short space of time.  
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Conclusion and Recommendations 

Despite the initial language and confidence challenges, the training went very well.  It was encouraging to have 

Intel’s Education Manager and the SKA coordinator on hand to provide support to the participating teachers.  

The teachers were eager and motivated to learn and this is often half the battle won. Thirty-two teachers needed a 

lot of attention and having two trainers was crucial.   

There were a number of teachers who will benefit from more advanced courses and collaboration with teachers 

from other provinces. It is highly recommended that at least three teachers should be sponsored to attend 

SchoolNet’s ICT in the Classroom Conference to further their development. 

Teachers have also requested more training. It is recommended that more training opportunities should be created 

once laptops have been sponsored to the participating project schools. This will ensure that teachers develop as they 

gain more confidence in the use and integration of ICTs into teaching and learning activities. 

More photos can be accessed here: 

https://picasaweb.google.com/114485521154323474375/20130404CarnarvonHighIntelGS# 
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