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INTRODUCTION 
The third quarter of 2013 was a very busy time for the Vodacom ICT Resource Centres and their managers as is 

shown by the high number of educators and community members who received training and who visited the 

centre in the past three months.  

The statistics gathered from the centre 

managers show a growing number of 

people making use of the ICT resource 

centres and receiving training. So far this 

year almost 3 000 people have received 

training at a Vodacom ICT Resource 

Centre, with pleasing monthly totals 

being recorded in both June and July. 

 

In 2012 a total of 9 000 people made use of 

the ICT Resource Centres whereas in just the 

first nine months of 2013 almost 14 000 

people visited the centres. Almost 7 000 

people have used the Internet Café facilities 

at the resource centres so far this year 

which indicates that the community are now 

aware of the facilities that are available. It is 

also worth noting that approximately 2 500 learners have visited the centre. Congratulations must go to the 

centre managers, whose efforts to market the centres are paying off. 

This report consists firstly of the ICT Resource Centre status reports – based on information received from the 

various centre managers. The site visit and principals’ forum reports for the three visits that took place this 

month are then presented (Eastern Cape, Limpopo, Mpumalanga). The various training sessions conducted by 

SchoolNet SA trainers are then reported on (Centre Manager training and Sizanani for Free State; Intel Getting 

Started training of trainers in Free State and NorthWest; and ICT Leadership for Education Managers in Eastern 

Cape and Mpumalanga). Finally this quarterly report ends with feedback on the SchoolNet SA ICT in the 

Classroom Conference which Vodacom Foundation sponsored the ICT Resource Centre mangers to attend, and 

a report on the webinars conducted for centre teams. 

CENTRE STATUS REPORTS  
EASTERN CAPE – LADY FRERE 
Highlights at this centre for the third quarter of 2013 included the Principals’ 

Forum held on 26 July 2013 which was attended by 18 principals.  The aim of this 

forum was to create a professional forum for principals of the 30 Vodacom 

Foundation schools so that the training programmes and networking among the 

schools can be realised.  

Twenty ICT champions from the twenty schools that received interactive white 

dual boards have been trained on using this technology this quarter and on 6 

August 2013 they received follow-up training.  

30 principals attended the Partners in Learning ICT Leadership and Education 

workshop from 27 – 29 August 2013. At his session principals learnt about the 



importance of keeping parents informed of the events that are taking place in the school.  This training session 

included showing principals how to create bulletins, newspapers, and certificates using Microsoft Word and 

Microsoft Publisher. 

Ukusiza Training by Mindset took place on 20 August 2013.   GET Subject 

Advisors and cluster leaders attended the course.  Mindset’s key focus was to 

help all teachers in the GET band to teach well in their classrooms. This session 

assisted the subject advisors and cluster leaders to implement models focusing 

on foundation and intermediate phase language and literacy teaching.  

The Sizanani ICT Skills for Community Members course continued to gain 

support from the youth.  25 unemployed youth began their Sizanani course on 1 August 2013 and will continue 

with this course until the end of November.  The centre will have a small graduation ceremony and will issue 

certificates from SchoolNet to all participants who meet the requirements of the course. 

500 learners from 23 FET schools from Lady Frere district attended a career guidance event 

organized by the centre where 14 exhibitors advertised their courses.  Exhibitors briefed 

learners on the requirements for entering at the FET colleges and universities around Eastern 

Cape.  The Chris Hani District Municipality mayor attended the event.  The highlight of the day 

was when one learner received a bursary worth R50 000 from Chris Hani Municipality.  

KWAZULU NATAL - PINETOWN 
The KwaZulu-Natal Vodacom ICT Resource Centre moved to Dokkies and was re-launched in the new location.  

The centre will continue to provide teachers with ICT skills and the ability to integrate technology into the 

curriculum.  Twenty facilitators have been trained to offer the ICT Skills for Teachers course at this centre 

which allows courses to be scheduled for developing the skills of other teachers in the area.  

A further focus of the centre has been training Maths and Science teachers to integrate technology into their 

lessons. Specialist professional institutions including Casme and UKZN have been appointed to train FET Maths 

and Science Teachers to use ICT and create innovative lessons. Multi-grade and remote rural school teachers 

have been shown how to use Telematics by the University of Stellenbosch.  These lively and engaging 

presentations allow teachers to ask and answer questions using SMS and maximize the use of televisions 

which can be found even in deep rural homes.  

Interactive White Boards (IWB), Podcasts, and iBox, are some of the tools that teachers and senior officials 

(FET CES, DCESs, SESs) in the department have learnt how to use at the centre. Some of these tools can be 

used without electricity to create practical and enjoyable lessons. Some rural and remote schools have been 

adopted with an intention of making them paperless schools. These schools have no money to buy 

photocopiers, ink and paper to print worksheets so ICT has the potential of minimizing costs, personnel time 

and maintenance.  

Teachers from a number of schools including Amatshezulu High, Hlahlindlela, and Albini have used the 

Vodacom ICT Resource Centre to register for the Partners in Learning Network. This is being encouraged by 

district officials who have realized that the tools available through the Partners in Learning Network as well as 

Office 365 can be used to enhance lessons, communication and professional development. Teachers who visit 

the centre have also been informed of the Microsoft Expert Educator competition and have been encouraged 

to upload a learning activity and application form to stand a chance of winning a trip to participate in the 

Microsoft Global Forum in Barcelona.  



The KwaZulu-Natal Vodacom ICT Resource Centre has populated their page on the Vodacom Digital Classroom 

portal. A few teachers who frequent the centre have been persuaded to join the Vodacom Digital Classroom 

portal and all teachers are encouraged to visit.  

The KwaZulu-Natal Vodacom ICT Resource Centre is about to complete the process to 

register as a Cisco Academy Networking – Global. This has been done to enable the 

centre to reach out to the most remote, rural and deserted schools and to enforce 

networking for the best purpose: educating the nation.  

MPUMALANGA - EMALAHLENI 
The highlight of the third quarter was centre trainer Mathandi Mokumo 

attending the SchoolNet ICT in the Classroom accompanied by an educator. 

This teacher had attended an Innovation Workshop at the Emalahleni 

Vodacom ICT Resource Centre, and his subsequent entry earned him an 

opportunity to present his lesson at the conference.  At the conference, 

Mthandi was inspired by a session entitled “Engaging learning activities using 

free tools” by Megan Rademeyer from SchoolNet SA and as part of this 

session Mthandi was asked to talk about how the Vodacom Digital Classroom portal is a useful repository of 

resources for the classroom.   

Learners from three Vodacom schools (Kopanang Sec, Empucukweni Sec and DM 

Motsaosele) wrote an assessment to qualify for bursaries from the Basic Blue 

Engineering Company. The Centre Manager is hoping that few learners will receive 

bursaries through this program.  

Tablets that are part of the Vodacom Mobile Education project were delivered in a 

safe trolley to participating schools this quarter. The school governing body of Phillip 

Ndimande had already strengthened the security at the school including the roof in 

anticipation of receiving the tables and BHP Billiton is building more secured labs in 

other schools. 

From 27 July to 2 August 2013 National Science Week was celebrated in style at the 

Ridge Mall. Community members were told about the Anglo-American ICT Centre 

and the importance of science in our lives and Karabo Mashabela, Nokuthula 

Mhlanga, and Ronel Kotzee marketed the Vodacom ICT Resource Centre at their 

stall. 394 out of school youth attended the Vodacom ICT Resources centre during 

Science Week and had an opportunity to create e-mail addresses.  

Administrators were invited to attend the school Web Design workshop held at the centre.  The workshop was 

informative and included some sessions on Power Point and Excel.  

Esme Goosen visited the Centre during the Principals Forum. She 

had an opportunity to address principals about the Vodacom 

Digital Classroom resources as well as the upcoming project from 

Vodacom. The CES for teacher development and governance, Mr 

Mayisela also attend the principal’s forum to find out more about 

activities that take place at the centre.  The large group listened attentively as Ernest Dikobe from SchoolNet 

SA encouraged audience members to join the Vodacom Digital Portal, the Partners in Learning Network and to 

sign up as SchoolNet SA members. 



It is amazing to see how The Vodacom ICT centre in Mpumalanga is changing people’s 

lives. One out of school youth applied for online for a job at Dischem and is now 

employed.  Another young person now has a job at a construction site on the mine and 

credits the centre for helping her to get this job. Toastmasters Emalahleni conducted a 

workshop to show community members how to do effective presentations; Grade 2 

Learners from Landau Primary School had an opportunity to do online Mathematics 

activities on the topic of money; and Bongani  Mncube a mathematics educator from Ilanga Secondary School 

used the ICT centre on Saturdays to prepare his grade 12 learners for the exams.  

NORTHERN CAPE - UPINGTON 

Over three Saturdays in July 2013, centre manager Bennet Johanneson ran a series of 

workshops for nine educators from Vorstereiland Primary School and Curriescamp 

Primary School to help these schools to make innovative use of the various ICT tools that 

they have at their disposal. The teachers had a range of computer skills and at first they 

were apprehensive about the training but Bennet calmed them down with examples of 

how learners from the neighborhood teach themselves to use computers at the centre. 

On the first Saturday Bennet started by registering the educators on Google mail, the Vodacom Digital 

Classroom portal and Facebook. He also showed them a few tips on how to search the Internet as a teacher by 

looking for animations, presentations and pdf-documents on specific subjects. 

On the second Saturday both school groups brought information about their schools, in 

order to develop their own websites. They registered on the web development site 

with their Google id’s and managed to create a home page and to add photos (see 

www.curriescampps.wozaonline.co.za and www.vorstereilandps.wozaonline.co.za).  

The third Saturday involved participants registering on Partners in learning portal and 

exploring the free resource available. Participants downloaded and installed 

AutoCollage, which is one of the free tools on the portal, and then used the creative 

commons search facilities to find photos related to a theme that they could turn into a 

collage. This activity drew on one of the sessions presented by Baldev Singh at the 

SchoolNet conference. After completing this task, participants registered on Skype and 

started communication with each other. One the educator made contact with a relative 

at home and experienced video calling for the first time. This was the highlight of the day.  

On 17 and 24 August 2013 seven educators from Blaauwskop RC Primary School 

and eight educators from Soverby Primary School attended a basic computer 

course arranged by Bennet.   The sessions included registering on gmail and the 

Vodacom portal and writing comments on the discussion forum and on Facebook.  

The educators also registered on Skype with minimal support from Bennet. The 

excitement was very high when the group discovered how easy it was to use the Internet. Due to other 

commitment by educators, the workshop will be completed later in September 2013. ‘Karsten Boerdery’ 

sponsors the educators to attend the workshops held on Saturdays. 

In addition to supporting teachers, the Upington Vodacom ICT Resource Centre supports 

Grade 11 CAT learners. Learners from a neighboring school visited the centre to learn more 

about the equipment that had been installed for disabled persons. They were able to get a 

better understanding of the equipment while trying it out for themselves. This is part of the 

grade 11 syllabus.  

http://www.curriescamp.wozaonline.co.za/
http://www.vorstereilandps.wozaonline.co.za/


On 2 August 2013, Mindset conducted two workshops - one with the centre staff and 

the other with the subject advisors involved in the Foundation phase and GET band 

(Literacy). The workshops were conducted using the videos produced in real life 

classrooms with the hope of empowering the teams to be able to assist teachers.  

 
NORTHWEST - GANYESA 
The manager of the Ganyesa ICT Resource Centre reports that all the equipment is working but that new 

beneficiaries complain about the distance they need to travel to visit the centre. The system at this centre has 

not been upgraded and the computers run Windows XP and Microsoft Office 2007 which is not the case in 

other Vodacom ICT Resource Centres. According to the manager, there is a need to provide an onsite server 

and a secured Wi-Fi for educators who bring their laptops during training. The air conditioners are not working 

at this centre. 

The Centre managers reported that most training took place in the month of July 2013 
which was very busy.  Eight AET educators were trained on an introduction to 
computers,  Microsoft Word, Excel and PowerPoint.  This training happened at the same 
time with the training of office-based staff on similar programs.  
 
The training on Interactive White board also took place in July.  The training was a 

refresher course was conducted by Sangari and 20 educators and 4 Centre Managers attended the training. 
The ICT Leadership for Education Managers course was also held. This was attended by fourteen principals 
from Vodacom Schools and was as conducted by a trainer from SchoolNet SA. 23 Educators attended the 
workshop on Multigrade teaching.  
 
Centre manager Mr Avhashoni says that “It is good to see managers moving out of 
their comfort zone” however he has realized that not all schools are using the 
Interactive White Boards. The centre team is now visiting the following schools to offer 
“In-school Interactive whiteboard training”: Mojane, Educar Primary, Pica Pau 
Secondary School, Kgononyane Secondary School as well as Huhudi High school.  
 
In August the Ganyesa Vodacom ICT Resource Centre held three different sessions. The 

Intel Getting Started training of trainers’ course trained 19 educators. The training was 
successful, and educators showed determination to go back to their school and train 
more educators on the use of 21st century skills in teaching and learning. Another 
session was for 17 Educators from full service schools in Kagisano Molopo Area Office.  
They attended a workshop on the use of Inclusive Technology in the classroom and how 
to address learner’s barriers in learning it was successful workshop. The last workshop 

for August 2013 was on multi-grade teaching.   Forty educators from Primary schools in Kagisano Molopo 
attended this two day session.  The training was conducted by UCT lectures on how to teach learners in multi-
graded classrooms. 
 

FREE STATE - THABA NCHU   
On 2 July 2013 the Free State Vodacom ICT Resource Centre was officially launched 
and staff at this centre finally received their SchoolNet SA training sessions. The 
Centre Manager course, HelpDesk, Sizanani and Intel Getting Started training of 
trainers’ courses are described elsewhere in this report. As many as 199 people 
have already been trained at this centre which is impressive considering that this 
centre was only launched in this quarter. These courses are described elsewhere in 
this report. 
 
On 12 September 2013 Mr Tebalo Tsatsi conducted Mindset training. Eight schools which were provided with 
the new Mindset equipment  were invited.  The intention of the training was to ensure that those schools 
could effectively utilize the said equipment so as to enhance teaching and learning, and the equipment do not 
become “white elephabnt”.  The Motheo District Teacher Development Centre will ensure that the schools 



that attended that training would be supported through ICT Coordinator, Mr 
Mphuthi for the effective usage of that equipment. 
 
According to the centre manager the following challenges are being 
experienced by the centre since its relocation to Thaba Nchu. Potential 
solutions are also proposed. 
 

Challenges Potential Solution 

Unavailability Of Telephone System 
We are unable to communicate with all stakeholders and 
sometimes we are compelled to use our own cell phones to 
contact schools; departmental officials and other non-
governmental departments.   
Telephones have been installed, although calls are 
presently only restricted within the premises 
 

This issue is almost resolved because we have 
already made an application to Telkom to come 
and activate our accounts so that we can be 
able to make calls beyond our premises. 
 

Transport 
The centre does not have transport (government vehicle) 
and that makes it difficult for the officials to monitor, visit 
and support schools.  
 

If our employer can provide us with at least 
TWO (2) vehicles for two officials for now, viz. 
the Centre Head and the ICT Coordinator so that 
they will be able to monitor, visit and support 
the schools. 
 

Intranet Connectivity  
In as far as internet connectivity is concerned, we do not 
have problem with that.  Many thanks to Vodacom for 
having provided us with the high band width and faster 
internet connectivity.  However, as for accessing our emails 
from the website of our employer (Free State Department 
of Education) it is still a challenge.  Sometimes we miss 
important emails to which we should have responded 
urgently.  The latter causes the inconvenience because in 
some instances we are not aware of the latest work-related 
matters. 
 

I t think that this challenge can be overcome if 
the IT people from our employer in 
collaboration with IT people from Vodacom can 
make the necessary configuration on the router 
installed at the centre to enable access to  
emails from the departmental website. 
 

Computer mice problem in the internet café and in the ICT 
Coordinator’s office 
Another challenge lies with the mice for computers as 
mentioned above.  Most of the computers in the internet 
café as well as the computer in the ICT Coordinator’s office 
cannot recognise or “see” the mice.  This causes problems 
when trainings are conducted in the internet café. 
 

This matter needs to be addressed and would 
not have occurred if IT instructors were 
available. 

The Temporary Cessation Of It Instructors From Youth 
Training At The Centre 
The fact that the IT instructors are no longer reporting at 
the centre is also having an adverse impact on the 
operational matters of the ICT Resource centre.  Their 
presence would always make us feel at ease, especially 
when there would be some technical problems that 
needed urgent attention, they would always be of 
assistance to almost everyone at the centre. 
 

I am humbly requesting that Vodacom to 
reinstate the IT instructors so that they can 
come back home.  If the IT instructors were here 
I think they would have long time ago 
troubleshot and solved the computer mice 
problem. 
 

 

  



LIMPOPO - MAKHADO 
No technical challenges were reported in the Makhado Vodacom ICT Resource Centre.  

August 2013 proved to be a busy month for the staff at this centre.  

 Sangari follow-up training on the Interactive White Boards took place on the 2 August 2013 and was 

attended by 24 educators.   

 The trainer the trainer session on TARMIIfp took place on 7-8 August 2013.  Absalom Netsianda and 

Sam Masuluke attended this session in Pretoria that was conducted by HSRC.  

 On 12 August 2013 Sam Masuluke conducted the workshop on TARMIIfp for Circuit Managers of 

Nzhelele East and West and SASAMS officials which was attended by five people including both circuit 

managers. 

 On the 15 - 16 and 2013, 28 educators from Nzhelele East Educators attended the TARMIIfp 

workshop.  

On 13 August 2013 there was a handover ceremony of laptops to 10 schools per circuit 

[Nzhelele East and West]. Principals of the experimental schools attended. The laptops 

came with a mouse and a 3G dongle that will be recharged by 1 gig of data per month. 

They should be used for the research on TARMIIfp. The handover ceremony ran 

concurrently with the training. 

On the 22nd August the Centre Manager (Sam Masuluke) attended the official opening of Vele 

Secondary School at Gogogo. The MEC officially opened the school, donated by Oprah 

Winfrey. The District Curriculum Coordinator, Mr Manenzhe and Vodacom officials from the 

Province were also present. On 29 August 2013 the Makhado Centre was visited by Mr 

Tshimanika of DBE, Rabia Awasi from Vodacom, and a delegation from UNISA checking the 

possibility of using the centre for UNISA students.  

WESTERN CAPE - WORCESTER 
The Worchester Vodacom ICT Resource Centre is slowly but surely finding it feet. 

Word is getting out about the Resource Centre and student interest is growing at a 

fast and steady pace.  In the month of July, a lot of progress was made with the Youth 

Development Project students who made use of the centre on a daily basis. 

 

In the month of August 2013 school children started utilizing the internet to complete 

tasks and they even come to the centre on weekends. Training was provided for the 

YDP (Youth Development Project) three days a week. The facility was used for 

refreshers courses in using Interactive White Boards and well as advanced training in 

Moodle. 

 

GAUTENG - SUNNYSIDE 
The Centre Manager informed Mathapelo Sehune from SchoolNet that there would be no training activities at 

the Centre and that they would resume training next year 2014.  Mathapelo requested the Centre Manager to 

send her this information in writing but to date the letter has not been received.  

  



SITE VISITS 
EASTERN CAPE – LADY FRERE  
SchoolNet SA’s ICT Trainer and Support Specialist, Nomty Gcaba visited the Lady Frere ICT Resource Centre on 

26 July 2013. This visit combined conducting a centre status site visit with running the first Principals’ Forum. 

During the visit Gcaba interviewed the Centre Manager Pakama Mjobo. There was no training was taking place 

during this time, with the exception of the Forum which was facilitated by Gcaba. The assessment of the 

centre and a description of the Principals Forum are provided below. 

Staff 

The Centre has made a progress compared to the last evaluation but there are still challenges that need to be 

resolved.  The lack of trainers hinders the good work that could be done at the centre.  Ms Chulekazi Bula, the 

centre manager, is trying her best to be supportive but she is the head of curriculum which is a big unit in the 

district. The centre manager does not spend much time at the Centre as she has other responsibilities. Ms 

Pakama Mjobo is mostly at the centre but she has another job of heading tele-collaborative learning which is 

made up of three sections which are E-learning, Maths Science and Technology and School Libraries.  

Mjobo says that if there is a training to be conducted at the centre they usually announce it at the principals’ 

meetings and then send emails to all schools concerned. All principals involved in the Vodacom project were 

given laptops with internet and they all have Vodacom email addresses.   

In the past few months the Centre had had three volunteers from the Department of Communications.  During 

their stay the Centre was always open for the public.  Unfortunately their contract came to an end last year. 

The staff members at this centre decided to employ one volunteer for the centre.  They agreed that they will 

give him a stipend of R500 per month and that he will work only from Monday to Wednesday. Often no one is 

available to open the centre and monitor visitors on Thursdays and Fridays as the volunteer does not work on 

these days and Pakama’s job involves visiting schools.  

Training program 

30 students completed the Sizanani ICT Skills for Community Members course in 2012, trained by the 

Department of Communication volunteers. The volunteer who still works at the centre is working with a new 

group who will complete the course in October 2013.  

SchoolNet SA provided the Centre with a proposed year plan for setting up courses. During the visit Pakama 

had a year plan that was similar to the suggested plan, but it had been adjusted from time to time to allow the 

flow of the training. Pakama is very comfortable using Google docs to submit year plans and stats.  She says it 

is easy to update them because the formulas are already there and she just needs to punch in her numbers. 

Despite some challenges other training sessions went well, including the IWB session; two students attending 

the Cisco academy, and 30 educators from inclusive schools being trained.  

The focus now is to train as many educators as they can, after that the focus will be measuring the impact of 

these courses amongst educators.  The E-learning section will have a time table to visit the schools to check 

whether the equipment is being used. The community courses are doing well, and there are people that got 

jobs after they received Sizanani training.  One student got employed by the Municipality as a trainer where he 

is responsible for training youth on computer skills.The trainers always evaluate the training using a 

standardised form.  

Internet Café 

During the visit the centre was open from 9am to 5pm and one lady was 

using the internet café to complete a UNISA assignment. The internet 

works consistently but is sometimes very slow. Apparently there are people 



who sit outside the gate of the centre who cracked the password and now they just park their cars outside and 

use the internet.  They centre people get irritated by this.  Another question that is often asked is how long the 

internet is going to be free.  At the moment there is no ink toner for the printer or paper so it is surprising that 

this centre is free while there is not budget for consumables. Even the money to pay the trainer’s stipend 

comes from the centre staff’s pockets. 

The Centre is very clean as there is a cleaner employed by the Department of Communication. The Curriculum 

Section purchases the cleaning materials.  

Media Centre 

The library is not used often, perhaps because people get information from the internet.  Educators who use 

the library are involved in a library project and visit with their learners.  

The Centre is experiencing the following challenges: 

 The Centre Manager is concerned that the IWB was put into ten new schools is different to the 
previous model that was installed. She is finding it hard to help these schools since she has no idea 
how the new IWBs work.  The training for the new IWB is very important otherwise these schools are 
not using this equipment. 

 There is no technician  

 There is no trainer who would be able to track what is working and not working at the centre.  At the 
moment there are two computers that are not working, Vodacom was informed and they are working 
on the solution. 

 There is too much pornography opening automatically on the computers and this is a problem as the 
centre is used by learners. 

 Students who attended the Sizanani course are not happy about the Cisco students receiving a 
stipend.  They think they should also be allowed to attend Cisco training so that they can receive the 
stipend.    

 The Cisco program has not started because of a stipend that is supposed to be received by students. 
 

Solution 

Hiring staff, especially a full time centre manager and trainer would alleviate many of these challenges. 
 

Successes 

 The centre has already trained three groups of community members using the Sizanani ICT Skills for 

Community Members materials.  

 The centre is also doing well in terms of visitors coming from other countries and in big companies.  

They have done number of youth workshops.   

 In July 2013 the centre had had 1 591 visitors, of which 768 people attended different types of 

training a 140 attended workshops. 

 Someone from the district office that is responsible for the maintenance of the building and contents 

thereof. The building is also cleaned at least once a week by the cleaning staff of the district office. 

 The principals who attended the Principals’ Forum and the Physical Sciences educators attending the 

CASME training were most impressed with what the centre has to offer. 

LIMPOPO - MAKHADO 
SchoolNet SA’s trainer and Partners in Learning Network facilitator Ernest Dikobe conducted the Limpopo site 

visit and principal’s forum on 16 August 2013. This was Dikobe’s first visit to the Limpopo ICT Resource centre 

although he had previously visited the Mpumalanga ICT Resource Centre. He noted that the Limpopo centre 

was easy to find and that its proximity to a secondary school, busy commercial area, and shopping mall meant 

that it was well placed to attract users.  

 



Staff 

The centre is managed by Mr. Sam Masuluke who is assisted by a trainer who was absent on the day of the 

visit. It was hoped that a cleaner would be appointed soon.   

Security and Maintenance  

The security appeared sound and Dikobe was required to sign a register upon arrival. The centre has a security 

company controlling access to the centre and the computer laboratories and internet café are fitted with an 

alarm.  

Training Programme 

Masuluke indicated that they do have a programme which is sometimes disturbed by the department of 

education when they call their meetings. The courses that they mostly do are 

ICT Skills for Teachers, Sizanani, TARMIIfp, Helpdesk and the Centre Managers 

course. Some of the youth and educators trained on Sizanani are employed 

elsewhere by other companies. During the visit Masuluke was busy training 

twenty foundation phase educators in the computer lab and this kept him from 

helping to set up the facilities for the Principal’s Forum.  

Internet Café 

The room was locked upon arrival and when Dikobe entered it was a bit dusty. The Principals’ Forum was 

conducted in the internet cafe’ and during this session the computers functioned well. All but one computer 

connected to the internet and this computer covered with a cloth. The internet café section of the resource 

centre was well appointed and the principals enjoyed working in the venue. Towards the end of the Forum a 

community member arrived who told Dikobe that he uses the centre to apply online for jobs.  

Media Centre 

Most schools visit the Centre for ICT training and there is no library material at this centre. 

Challenges 

Transport to reach the centre is a problem which has been raised in previous reports. The centre manager says 

he opens the centre three times a week however there appears to be a lack of enthusiasm for the centre and a 

lack of attention to detail was evident when the centre manager claimed he did not know where the other 

projector was.   

Successes 

There is a lot of training for community members and people enjoy using the centre. During the visit Masuluke 

was busy training the foundation educators (ICT skills TARMIIfp). Principals are willing to work with the centre 

but it seems the coordination needs to improve on the side of the manager. 

Way forward 

It is hoped that the department would provide transport for learners to visit the centre. Books must be bought 

for the library. Dikobe encouraged principals at the end of the forum to go to schools and form e-learning 

teams, and to then encourage and support those teams to train other educators.  

The centre manager needs to know exactly what is happening around the centre and he should update his 

contact database with principals and e-learning coordinators at school level. Dikobe encouraged the centre 

manager to be more hands on and willing to guide and inform principals about what happens in his centre. 

Dikobe recommended that the centre invitee schools to visit the centre to register on the Vodacom Digital 

Classroom portal. 

  



MPUMALANGA - EMALAHLENI 
Background 

Ernest Dikobe, SchoolNet SA’s ICT Trainer and PIL-Network facilitator visited 

this Centre on the 8 August 2013 to conduct the site visit, Principals’ Forum and 

to run a session for teachers on how to use the Vodacom Digital Classroom 

portal. The meeting was attended by 22 principals and 60 educators from 

Vodacom schools in the area. 

Staff 

The Centre is managed by Mr. Eric Maphumulo and all ICT programs and activities are coordinated by Ms. 

Mathandi Mokumo. The Department of Education has employed two general workers who are responsible for 

cleaning the Centre. 

Security and Maintenance Issues 

The Centre has a security company (hired by the Department of Education) controlling the main gate and 

access to both the ICT and Science laboratories. The computer lab is situated upstairs and has an alarm system. 

Training Programme 

During the visit Dikobe saw many educators working on the computers and Mokumo described a number of 

training sessions that were happening at the centre including: Sizanani ICT Skills for Teachers, ICT Leadership 

for Education Managers training, dual board training, CASME, Mindset, IT CAPS 

training etc. Dikobe had himself conducted training with 60 learners and their 

educators from P Ndimande and D.M. Motsaosele Secondary Schools on the 

Journey with Tablet course where learners were so excited about accessing e-

books that they burst into song at the start of the session.  

Internet Café 

The section has 11 computers with internet access, mainly used by community members, but these are not 

connected to a printer. There are also 8 computers along a counter that are mainly used by District Officials. 

There is still a need for Wi-Fi connectivity in the whole centre. 

Media Centre 

The media section is controlled by Mr. Solly Simelane, and they run a Maths online program for Matric 

students. Students come to the centre three times a week to practice their Maths skills. The section also helps 

students to apply online for bursaries and Universities.  Members of the community who studying is at various 

institutions use the library and the computer centre to do their assignments and tasks. 

Challenges  

The following are the challenges as noted by Mr. Eric Maphumulo and his ICT coordinator Ms. Mokumo. 

 No telephone line in the Centre 

 Shortage of staff, which results in Mokumo working long hours 

 The dual role of the Centre manager, results in him not being available all the time 

 The ICT Centre needs Wi-Fi connectivity 

 Transport to schools is required for centre staff to visit schools in the area. 

Successes 

 Many students who went through the Sizanani course have reported finding employment. 

 Educators are motivated to use ICT skills to improve teaching and learning, this was evident by the 

large number of teachers who attended the Microsoft Partners in Learning Network session where 

they were eager to register for access free educational tools. 

 Grade 12 learners frequent the centre in order to apply for spaces at Universities and bursaries. 



PRINCIPALS’ FORUMS 
During this quarter Principals’ Forums were held at the ICT Resources centres in Limpopo, Western Cape, 

Witbank and Eastern Cape.  These sessions were well attended and the principals enjoyed finding out more 

about the offerings at the centres and how their schools can benefit from being part of the Vodacom project. 

The Forums provided an opportunity to clarify the roles and responsibilities of the various stakeholders and for 

questions to be asked and answers. As part of the Forum, principals registered themselves on the Vodacom 

Digital Classroom platform; they joined the Partners in Learning Network and they signed up to be SchoolNet 

SA members. It is hoped that by joining these platforms, principals will become more aware of the digital tools 

that are available and the events that are taking place at their centres. All sessions followed a similar format 

and are described briefly below. 

EASTERN CAPE - LADY FRERE 
18 Principals attended the Forum.  Participants who attended the forum were very cooperative and their 

computers skills were good with most having school email addresses. The Vodacom email address would not 

allow educators to register for the Partners in Learning Network so some created new email addresses (e.g. 

gmail) which allowed access.   

The Lady Frere ICT Resource Centre occupies a poverty-stricken region with high levels of unemployment. 

Many households survive on social grants, while others have to resort to migrant labour and subsistence 

farming. Educators working there have identified a number of challenges facing education in the area, 

including: 

 A lack of school computer labs and accompanying educational software. 

 In those few schools with computer facilities, educators struggle to integrate ICT into teaching, 

learning and assessment and to make proper use of the educational software they have available. 

 As tuition should not be disturbed, it is difficult to find time to provide educators with developmental 

training. 

 There is a lack of telecommunications infrastructure in the region. 

 As educators who leave the profession are not replaced there is a lack of teaching capacity. This 

results in multi-grade and multi-phase teaching, particularly in primary schools. 

 There is a shortage of teachers in the critical subjects of Maths, Physical Science and Accounting. 

 All of these problems contribute to a high failure rate amongst matric candidates and educators 

report that learners are often not motivated and unwilling to take ownership of their learning. 

Course work 

The workshop started at 12 noon 26 July 2013. Pakama introduced Nomty Gcaba 

from SchoolNet SA. Gcaba started by presenting Vodacom’s dream and the fact that 

more centres will be built in all provinces. She spoke about the youth skills program 

as well as Cisco academy.  Nomty spoke in length about the importance of educators 

making use of the services that are offered at the centre. 

Most principals were visiting this centre for a first time.  Gcaba described the courses 

that had already taken place and those that are still to come. The principals were surprised to hear that so 

much that has already taken place.   The role of the principal was discussed, especially in terms of encouraging 

educators to attend courses that are offered in this centre. 

Principals attended the forum mentioned that they don’t have enough computers and that is why some of 

them came with their admin clerks.  They mentioned that they are more than willing to attend courses and to 

also join their educators at training. Gcaba explained the functions of the different forms of equipment and 

said that it could also be used by learners. 



Gcaba mentioned the Innovation workshops and urged principals to encourage their teachers to upload 

Learning Activities. She also encouraged principals to attend the ICT Leadership for Education Managers course 

as this will help them to become more confident with their computers skills as well as in planning ICT 

integration at the schools.  They are willing to participate and they will wait for the invitation. 

Gcaba introduced educators to various websites where they can get resources including the Vodacom Digital 

Classroom portal, the Partners in Learning Network and SchoolNet membership. Educators used 10 minutes to 

explore the different websites.  Principals enjoyed the opportunity to learn more about the Vodacom 

programme and the training and resources the centre has on offer. 

LIMPOPO - MAKHADO 
The Limpopo Principals’ Forum took place on the 16 August 21013 and 

was run by Ernest Dikobe.  Eight principals attended and all of them 

were shown how to register on the Vodacom Digital Classroom. They 

were made aware of the advantages of sharing information, using e-

Books and collaborating with other educators and district office. The 

principals were excited about how technology can make teaching and 

learning easy and accessible to all at their schools. All principal indicated to Dikobe that they will encourage 

teachers to use the centre more frequently. Ernest motivated principals to form e learning teams at their 

schools and to give them more support and encouragement to use ICTs. 

Only two principals had e-mail addresses and Dikobe helped the other six to create e-mails and trained them 

on how to use them. Principals were so excited, they even sent each other emails and they promised to 

collaborate with each other. 

At the end of the forum principals were provided with a light meal. They enjoyed the networking and it is 

hoped that many will make use of the centre after this introduction.  

MPUMALANGA - EMALAHLENI 
The Principals Forum was attended by more than 60 educators who were originally 

invited to session on the Partners in Learning Network that was taking place on the 

same day and who then also wanted to learn more about the centre. The meeting 

was also attended by Mr. Hardus (provincial projects manager), Mr. Adonis (circuit 

manager), Mr. Maisela (district manager), Mr. Eric Maphumulo (Anglo institutional 

manager) and Mrs. Esme Goosen and Mrs. Dimakatso Makgato from Vodacom.  Educators and principals had 

an opportunity to pose questions to the Vodacom team. They also were shown the importance of sinning on 

the Vodacom Digital classroom, so that they can share and collaborate on programs.  

SIZANANI ICT SKILLS FOR COMMUNITY MEMBERS – TRAINING OF TRAINERS 
FREE STATE - THABA NCHU   
The session took place from 7 – 8 August 2013.  It was meant to be a training of trainers’ session but a number 

of participants who attended could not hold the mouse and some were cleaning staff.  Senzo Ngcobo 

conducted this training and with his help participants were able to do all activities that were expected from 

them (but not at a level required for potential trainers).   

The participants were divided into three groups and tasked with choosing a community 

organization and designing a logo for it. The trainer encouraged them to be creative and 

the internet worked well – but some participants were lacked the skills to conduct an 

online search. Some used paint to design logos and succeeded with that task.   

Participants managed to finish all 9 modules as planned. 



Comments from Participants 

 I benefitted a lot from the workshop, starting from word to excel. Ngoku sele nginayo I email- now I 

have email.  

 When I come here I did not know anything about computer but now I learnt to know and Mr Senzo 

was a big help. He was there when I need him. 

 The trainer is approachable, he is patient, he have to time help us one by one cause he knows we are 

not the same, we can’t grasp at the same time. I have enjoyed our group this is best, I hope 

department will invite him again. Well done Senzo!! 

 I was taught but I managed because he was patient with us and he was approachable. 

Issues of Concern 

Mrs Mothibi, the centre manager, was committed throughout the week and could not attend either the centre 

manager’s session or the Sizanani ICT Skills for Teachers course.  The centre staff 

was also busy with other activities and as a result none of them qualified to become 

trainers.  While centre staff had good skills that would have qualified them to 

become trainers, this did not happen because all of them were busy with other 

activities.  Both Vodacom trainers did not attend Sizanani.  Mr Tsholohelo was 

writing exams and Mr Moeketsi attended one day, and on that day he was also involved in conference call. Mr 

Mphuthi, the centre ICT coordinator, was also part of that conference call on the first day and then attended 

the meeting on the second day.  Ms Seutloali Matsiliso (media centre coordinator) attended only day one.  

Most of the other participants were beginners and were not suitable candidates for a train the trainers’ 

session. 

Sadly this session has left this centre with not even one qualified trainer for Sizanani.  This is a great pity as this 

course has proved to be a popular offering at all of the other centres where it is offered. 

CENTRE MANAGER TRAINING 
FREE STATE - THABA NCHU 
The ICT resource centre in Thaba Nchu is not new as such but instead has been remodeled and equipped as a 

Vodacom ICT Resource Centre.  This centre serves a number of rural, semi-rural and urban schools in the 

towns of Ladybrand,  Tweespruit,  Hobhouse, Excelsior, Wepener,  Vanstadensrus, Dewetsdorp,  Thaba Nchu ,  

Botshabelo and Thaba Nchu itself.  

Motheo District has a low pass rate in key subject like Maths and Science and the centre 

works to improve this situation in a number of ways, such as its mobile library, a bus that 

takes library services to 61 rural Motheo schools for four days a week during school 

terms. It also plans to improve access to ICT tools and technology for learners and the 

broader community, and to become a centre of excellence for the professional 

development of educators in ICT, Maths and Science. The Training Centre has 32 

laptops. There is a reliable internet connection, a projector and an interactive smart 

board. It is also air-conditioned. 

The Centre Managers Course was conducted by Senzo Ngcobo a trainer for SchoolNet from 5-6 August 2013. 

The course was attended by eight people – all of whom had good skills and were highly cooperative. The 

trainer mentioned that during discussions trainees shows an understanding of community issues and although 

most of them are not from Thaba Nchu they appeared committed to this community. 

Senzo introduced trainees to the Vodacom project and other activities that 

are still to come. He introduced the course and said it would provide a 

number of skills for running a centre including: marketing, planning and 



evaluating programmes, and creating a vision and mission for the centre.  When Senzo asked them “who we 

are” as Centre managers? They mentioned that they are training providers, career guiders, a source of 

technical support, and an information hub.  They mentioned that their clients are learners, private companies, 

publishers, department officials and Community Members, teachers, youth, and NGOs.  

Participants worked in group to discuss the functions that they will perform at the centre and the centre team 

designed number of materials that will serve as a guide for this centre moving forward. Each group had to 

share their list with whole class. It was very exciting as they were asking questions during presentations. There 

was also an argument regarding charging community members for using facility such as Internet Café. Some 

felt that should not happen as it will discourage the community as users of the centre.  

The groups also focused on the marketing strategies that can be effective for their centre. They discussed the 
platform that could be used eg magazines, community radio stations, newsletters etc.  They also designed a 
very nice brochure, refer to the activities. This was shared with whole class. They already have created their 
Facebook page for marketing purposes. 
 
One of the biggest obstacles that this centre will face is fundraising as 
they will need to cover stationery, cleaning materials and even coffee or 
tea for visitors.   The group produced an action plan which will help the 
centre manager moving forward. 
 
Comments from participants 

 Team spirit prevailed within the group. 

 Presenter’s instructions were clear and he urged us to stimulate our minds and think out of the box 
for the greatest benefit of our clients (community, etc). 

 This workshop was an opener; I personally gained a lot especially about what value I should add to my 
centre for the success thereof. 

 We now going to implement whatever information we gained. 

 We would have been far if we had such a workshop some time ago. Thank you for an informative 
session, very practical and very relevant to what we are supposed to have been doing long ago. Thank 
you. Keep up the good spirit.  

 The work shop is a success, participants were very active, taking part in all activities and sharing ideas. 
We had all benefit and plans for the centre drawn up. Keep up the good work. 

 I didn’t think that I can give out inputs but I have learned that I can do that, even if when I was to 
write assignment on that, it should have been easy for me. But everything of this centre has to do 
with Team building and Communication for the centre to function successfully and our Instructor 
make things easy for us by involving us to do activities. Thank you. The Whole training was helpful, we 
learnt a lot from Mr Ngcobo 

 We have learned a lot about the importance of planning together about the  job I am doing already, 
how I can improve what I am doing at the centre 

 The workshop was effective in terms of brainstorming and sharing ideas and working as a team 

 Kept us on our toes so that we must always have the needs for our community in mind when planning 
 

Conclusion 

The training was a great success. The whole staff was cooperative, they worked peacefully in their groups and 

they drew up their action plan. It is unfortunate that Mrs Mothibi, the centre manager, was not present 

because of her other centre commitments.  SchoolNet SA has now managed to conduct these two courses 

(Centre Managers and Sizanani) in all nine Vodacom ICT Resource Centres.  This course is rated very highly by 

participants and it is seen as an essential component in getting ICT Resource Centres off to a good start. 

  



INTEL GETTING STARTED – TRAINING OF TRAINERS 
FREE STATE - THABA NCHU 
The training took place on 7 – 8 September 2013. Trainer Daniel Maedi found the laptops were connected and 

ready for training.  Of the expected 22 educators only 12 educators attended but these were mostly CAT 

educators at their respective schools hence their computer skills were advanced. The trainer went through all 

the modules and managed to demonstrate how to use the tip-sheets and help-guide.  These participants used 

the help-guide as directed and they had no problems in navigating the CD.  The handbook was also saved in 

personalized folders.   

Trainees looked at the 21st century approach.  They did an exercise where they compared the old way of 

teaching and the modern way of teaching. The activities were also discussed and some were able to finish 

them at home. The module of computer basics was not important for this group but it was discussed because 

they are going to be trainers. The collaboration in the 21st century skills was discussed in detail and the module 

was followed step by step and participants got very involved in an exercise. 

The module on Discovering and Exploring MS Word took longer than expected 

and the emphasis was put on following steps to make educators independent 

and able to look for answers themselves. The trainer explained that all modules 

follow the same style. Following the module outline educators were asked to 

complete this section on their own. The trainer created a folder for the Motheo 

Training and sent the link to participants.  The aim was to check if they are able 

to access email and use it confidentially.  Trainees were successful with this task. 

The module on multimedia and spreadsheets were facilitated and progressed very successfully.  The trainer 

further requested them to do two or three more elective tasks on the 

multimedia module and to prepare one task for showcase.  Before the 

showcase educators got engaged in a pair and share activity and become 

more critical friends.  

The pair and share session as well as showcase enabled the master trainer 

to see the confidence level of the educators and how good they are at 

expressing themselves. These new trainers will now be able to facilitate 

this course for other teachers in their clusters.  

NORTHWEST - GANYESA 
Sixteen participants attended this Intel Getting Started training of trainers’ 

course.  Facilitator Saul Pila noted that all 23 computers are functional but that 

the internet was not working. While participants were cooperative some of them 

were not active and did not like to interact with other educators. On a second day 

participants came early but the positive spirit was spoiled by the lack of internet. 

Participants showcased their work briefly. The teachers were responding to the 

following questions, “What have you done with Word Processor?;  How can you use that in the classroom?;  

What new skills have you learned?; and what were your challenges and how did you overcome them?”. Most 

of them came out with flying colours.  

On Day 3 the teachers used the Help guide to assist themselves. Trainees were 

working independently and requested that we go on for another day to 

complete all the activities. The internet worked on the third day but most of 

the activities that needed internet were not done. 



MICROSOFT PARTNERS IN LEARNING ICT LEADERSHIP FOR EDUCATION MANAGERS 
ICT leadership training was run at two Vodacom ICT Resource Centres, i.e. Mpumalanga and Northern Cape. 

The KwaZulu-Natal session was put on hold due to technical problems and will resume from October 2013. The 

purpose of this programme is to introduce education managers in schools and regional offices to some key 

aspects of ICT leadership. The course is structured in 3 modules, What education managers can do with ICT? 

What teachers and learners do with ICT? How schools manage ICT?. The course is designed to introduce ideas 

about ICT leadership in order to gain a better understanding of ICT in the school. Education mangers are 

encouraged to record their thoughts and tentative plans in a course journal. 

EASTERN CAPE - LADY FRERE 
The training took place on 28 -29 August 2013.  Ten principals attended the 

course.  Training went well and participants were eager to learn much 

about the ICT Leadership course. Saul Pila, the trainer from SchoolNet 

reported that the venue was well ventilated and laptops were enough for 

all participants. Trainees work with the facilitator in all modules. Trainees 

enjoyed working together in groups. They gave feedback to other groups 

got engaged in discussion, especially of good practice. The trainees were 

happy with the training and they wished that all principals were there. According to them this is a very good 

Management Course in terms of ICT Leadership. 

Comments from participants 

“I feel that the time given for the workshop was short. I wish the training can go 
into our schools for in-depth.” 
“This ICT workshop will improve how the school is managed.” 
“I enjoyed the workshop and many more of this nature in ICT should follow.” 
“The workshop has helped me a lot I now know things that I didn’t know 
before.” 
“This work is very important to me; it encourages me to use the computer even 
in my school work.” 

“This ICT workshop will improve the way the school is managed.” 
“I think the workshop would be more effective if time can be more than three days and at a period which is 
not as hectic as September when trial exams are continuing.” 

 

MPUMALANGA - EMALAHLENI 

The training took place from 26 – 28 August 2013 and was facilitated by Tshilidzi Tshiredo. After welcoming 

participants he discussed the purpose of the course.  He demonstrated the CD navigation explain the whole 

approach. After the test exercise Tshilidzi discovered that those who knew MS Word were actually not 

following the tip sheet procedure. The second scenario was on creating a markbook, and that lasted until lunch 

time. The trainer introduced the certificate scenario to some participants who completed the first scenario so 

as to continue assisting the other group who were behind.  

All participants actively participated throughout the course. They expressed excitement about the course as a 

whole and are prepared to implement the course. The Internet was on and off but on the last day it was 

working well.  The trainer was able to achieve all the outcomes for the training.  Participants had agreed to do 

much of the work at home. The participants collaborated as they did their work and were able to complete a 

number of activities. It became clear to the facilitator that on the topic of Vision and ICT Management most 

principals saw a need for policies to be implemented in their schools and a few are leading by example.  

  



SCHOOLNET ICT IN THE CLASSROOM CONFERENCE 
The highlight of this quarter for the ICT Resource Centre managers was being sponsored by Vodacom 

Foundation to attend the SchoolNet ICT in the Classroom Conference which took place at the University of the 

Free State from 2 – 4 July 2013.  This conference, described by Bennet Johannessen as a “once in a lifetime 

opportunity”, has built up the skills of the centre managers and has provided them with tools and resources 

that they can share with the people attending the training at their centres.   

Chulekazi Bula and Pakama Mjobo from Lady Frere noted that the conference was resounding success. They 

learnt about the use of social media for teaching and learning and creative ways of integrating ICT into 

teaching. One of the most exciting presentations was the “Flipped classroom” presentation, where teachers 

can make video apps, activities and worksheets which learners can watch, pause, and rewind whilst teaching 

themselves.  

Lindiwe Dlamini mentioned that the conference changed the way she looked at Facebook, twitter etc. The 

demos she attended included sessions on Windows 8 and eNote, and how you use ICT and integrate it with the 

curriculum. The session she described as “mind boggling” was on using social networks as a learning tool. 

Lindiwe will definitely consult the SchoolNet website for the 

presentations she missed.   

Mathandi Mokumo extended the sincere gratitude to Schoolnet SA, for 

making it possible for Centre Mangers to attend the ICT Conference in 

Thaba Nchu.  She mentioned that a favourite presentation was by 

Naomi Harm (Innovative Educator Consultant USA) on the Educational 

Apps for Android Tablets, which included Virtual Video Field Trips where 

online projects were showcased utilizing ePals and the Global School 

House.  

WEBINARS FOR CENTRE MANAGERS 
In this quarter Nomty Gcaba from SchoolNet continued to give support to the centre managers. As part of this 

support webinars are held on topics that will be of use to the managers and the schools they support. In this 

quarter the focus was on developing a blog which centres can use to record events and sessions (as a more 

informal space than the Digital Classroom Portal) and which they can also show 

teachers how to do who may be interested in setting up a class or school blog.  

The first blogging webinar was attended by nine people and aimed to show 

managers how to   create and maintain a Blogger blog.  The guest presenter, 

SchoolNet’s Fiona Beal began by asking what a blog is and centre managers realized 

that it is a space they can use for sharing ideas and activities.  

CONCLUSION 
The Free State Vodacom Centre should be congratulated for the success in the quarter.   They have completed 

a lot of training this quarter and have had to catch up to centres that have been open for much longer.  We 

also hope that now that the KwaZulu Natal Centre has been relocated that training there will begin again. 

The administration of year plans and stats is going well with Centre Managers now able to update their pages 

on the Google Doc. It is pleasing to see the stats not only being sent in but also showing large numbers of 

people benefitting from the centres.  

Nomty Gcaba and Megan Rademeyer 

SchoolNet SA: 30 September 2013 


