Project 4 

Being a Responsible Consumer

In Module 1, you will be introduced to consumer education as a key ingredient in helping you to become a more effective citizen and consumer in a healthy economy.

Consumer Awareness 

Consumers need information and need to know how to use this information to become more effective in their selection and use of goods and services. Consumers must be able to manage financial resources, obtain information about competing products and services, and evaluate one product against another in order to make responsible choices. 

Consumer education provides you with the following skills:

· Knowing where to seek help, information, and advice

· Understanding how most companies market and sell their products and services

· Being aware of consumer rights

· Making responsible and informed choices and purchase decisions

· Researching, comparing and analyzing product information

· Gaining a greater understanding of how to manage finances and avoid debt

· Determining the greater economic and social impact of every consumer decision

· Understanding the overall societal and environmental impact of living in a consumer society

· Being skilled in negotiating, offering constructive complaints and resolving problems

Exercise 1.1: Ratings of Main Consumer ‘Hot’ Topics

Rank the following consumer issues in order of importance (these may vary depending upon the location), from 1 (highest importance) to 10 (lowest importance) and then be able to defend your ranking of each item:

	
	Child Labor (sweatshops)
	
	
	Dietary Supplements

	
	Beef Testing
	
	
	Amusement Park Safety

	
	Cell Phone Service
	
	
	Email Spam

	
	Identity Theft
	
	
	Environmental Recycling

	
	Car Tire Safety Standards
	
	
	Internet Fraud


Defend your ranking of the items above.

	

	

	


Consumer Rights—and Responsibilities

All consumers have rights—and with those rights come major responsibilities. That means that every consumer has to play a strong role in the marketplace to encourage sound practices, to question abusive tactics, to become better educated, and to develop smart financial habits. Some of the rights often attributed to consumers include:

· the right to safety
· the right to be informed  
· the right to choose
· the right to be heard 
· the right to satisfaction of basic needs  
· the right to redress (to correct or remedy a loss or injury, by either replacement of the item, or compensation such as money award) 
· the right to consumer education  
· the right to a healthy environment 
Consumers of all ages and in every country are targets for scam or con artists who want to take advantage of their ignorance, and take away their money. Through consumer education, every consumer should know where and how to get the best value for their money and what to do if things go wrong.  

Consumer Responsibilities and Skills: Tips

Consumers have many responsibilities, all of which involve acting sensibly, smartly, and ethically. 

Exercise 1.2: Consumer Tips and Responsibilities

Your team is to brainstorm and suggest tips for others - to help them become better shoppers and more responsible consumers.  Be prepared to share your tips with the others in the class. 
	Consumer Tips and Responsibilities

	What can you do to become a smarter, better-educated, 
more responsible consumer?
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