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1. Introduction

A range of Intel® Teach training has been conducted by SchoolNet SA in North West Province since
the inception of the programme. Intel® continues to fund the development of Intel® Teach
courseware and capacity building for trainers which enables other organizations, corporate social
investment initiatives and departments of education to offer training to more schools than Intel®
could fund alone.

Across the world over 10 million teachers have been trained through this programme. In the past
two years, 2 000 North West teachers have benefitted through the Intel® Teach programme which
have run face-to-face workshops and sent materials for the use of educators at their respective
schools.

This report outlines the training that has taken place in the North West Province between 2010 and
November 2011 as sponsored by the North West Department of Education and the Intel®
Corporation South Africa.

2. Intel® Teach Getting Started

The Intel® Teach Getting Started course is aimed at novice computer users. The course focuses on
introducing teachers to basic functions that would help teachers to lighten their workload as well as
introducing them to the concept of 21% Century skills. This course was only localised for the South
African environment in March 2011 and thus the training of additional 3 trainers from the North
West province allowed for training to commence fairly soon after the training of senior trainers in
April 2010.

2.1 2010 Training

e Rakoko High School 08" 15" 22" May 2010

e Batlhalerwa Primary School 14" to 16™ June 2010

e Boikagong Secondary School 17" 18™, 21 and 23" June 2010

¢ Tiang Intermediate School 21" to 24" June 2010

e Bedu (iSchools Africa) 3" to 6™ August 2010

e Kgatelopele Higher Primary School 28" 29" 30™ September and 01° October 2010
e Bedu (iSchools Africa) 9" to 12 November 2010

¢ Gatelapele Secondary School 14™, 20" and 21* November 2010

Teacher’s commitment to attending training on weekends was most
commendable. It must also be noted that the labs were independent
and functional as trainees fully enjoyed the support of their
principals to embark on the training. Challenges that were
experienced by facilitators were in the form of lack of catering, and

trainees who couldn’t practise their new skills at home because they

1. Teachers working together at did not have home computers. The latter challenge was easily
Batlhalerwa Primary School remedied as most teachers committed to purchasing a laptop to
practice their skills. The expectation of the launch of the Teacher
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Laptop Initiative was eagerly anticipated as this would give teachers access to laptops through the
Department of Basic Education’s Initiative. Unfortunately, despite the North West provincial
department of education being fully committed to the initiative, it has not yet been rolled out and
thus teachers are patiently waiting.

The training that was conducted in Bedu was done in partnership with iSchools Africa, a link made
through Intel® South Africa. iSchools Africa has a project running in Bedu that services the villages
in the surrounding area. Teachers from the village took the training very seriously and showed their
commitment by arriving early and leaving long after the training session. The teachers along with
the facilitator had the use of the Apple Mac computers which was being sponsored for the schools in
the area. It required a tremendous amount of preparation on the part of the trainer — who first
encountered Mac through this training. Fortunately, the nature of the Intel® Teach is universal and
did not change due to the operating system.

On a different occasion, training at Tiang Public School, the principal
sent a letter of gratitude to SchoolNet for offering their teachers the
opportunity to be trained in the Intel® Teach Programme. The
principal relayed the gratitude of the staff members who attended the

training and commended the facilitator for being patient with her
2.Facilitator assisting trainees

teachers during the workshop. at Tiang Public School

2.2. 2011 Training

2.2.1. Quarter1l

Kopanelo Secondary School 15" to 19" February 2011
Malatse Motsepe High School 05", 12", 19" February 2011
Motsitlane Primary School 01 to 05™ February 2011
Kakatlela Primary School 04" to 06" March 2011
Bakang Primary School 28" to 30" March 2011
Bonwakgogo Primary School 28" to 30" March 2011
Ganyesa Resourse Centre 28" to 31 March 2011
Pansdrif Primary School 28" to 30" March 2011

Most of the workshops were arranged by the trainers because they
have good relations with the schools in the respective areas. This
allowed for several workshops to be arranged for the Easter school
holiday. A concern that was raised by all the trainers was that the

school computer labs were riddled with viruses that slowed the

3. Teachers from Kakatlela Primary ~ Tunctionality of several computers.  This did not deter the
School that completed training enthusiasm of the trainees although it resulted in a slight delay in
the commencement of workshops.

2.2.2. Quarter 2
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Matlhaleng Secondary School
Charora High School

Ganyesa Resourse Centre (Group2)
JM Ntsime High School

Hatabutle Primary School
Manamakgotha Commercial High School
Leruntse Lesedi High School
Phatsima High School

Kabelano Primary School
Kloofview Primary School
Lapologang High School

Reoleboge Special School
Kediemetse Primary School
Bobuantswa Primary

Itlotleng Barolong Middle School
Mokope Primary School

Boithaopo High School

Thapama Middle School

Moruleng Middle School

Realeka Secondary School

31 March to 02™ April 2011
31, 01% and 02™ April 2011

04™ to 07" April 2011

04™ to 07™ April 2011

06™ to 08™ April 2011

26™ to 29" April 2011

03" to 07" May 2011

09" to 14™ May 2011

13" to 15" May 2011

12" to 15™ April, 03" to 04™ June 2011
23" to 26" May 2011

3 4™, 10" to 11™ June 2011
15" to 17™ June 2011

21°, 28" May and 04™ June 2011
07" to 11™ June 2011

31 Mayto 04" June 2011

16™ to 18™ June 2011

16™ to 19™ June 2011

27th to 29th June 2011

28th June to 30th June 2011

With most of the canvassing for workshops taking place in the first quarter and with a one day
refresher course offered to trainers who were trained in 2010, training sessions were increased
across the province. This was a positive development as more teachers could be reached by having
facilitators across the districts. It was also encouraging that facilitators knew the schools in the
respective areas and were able to access teachers directly in order to promote attendance of the
course.

It was noted across the reports from facilitators, that the first day was
filled with mixed experiences and expectations of the course. Teachers
were eager to learn but hesitant to make mistakes as most were first time

computer users. Facilitators reportedly approached teachers kindly and

4. Ateacher working onthe ~ €ncouraged them to practice their skills in order to master them. It was

Excel Mark book noted that after the initial shock of learning to navigate between
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windows, teachers were excited by the possibilities that existed in their school laboratories.

2.2.3. Quarter3

Sjambok Primary School 30" June to 20™ July 2011
Tswaiidi High School 01%, 04" and 05" July 2011
Mogwase Education Resource Centre 11" to 13" July 2011
Zimele Gege Primary School 13" to 15" July 2011

There were far fewer workshops held in the third quarter as a
result of the budget constraints. One workshop that must be
highlighted is the workshop held at the Mogwase Education
Resource Centre which was specifically aimed at principals in the
Mankweng District. This initiative was taken by the facilitator

5. Tswaiidi High School teacher WhO also functions as the District Co-ordinator. As it would
working with spread sheets happen that some teachers are not encouraged to pursue

professional development opportunities by management, this
facilitator felt the need to share the exciting possibilities with principals. This opened the door to
principals seeking training for their staff. This is certainly a move in the right direction for

professional development to be a team effort.

3. Intel® Teach Elements: Project Based Approaches

The Intel® Teach Elements: Project Based Approaches CDs were distributed to schools that
completed the Intel® Teach Getting Started course in the 2010 academic year. A batch of 20 CDs
were sent in order for teachers to work through the material at their own pace and to contact
SchoolNet to set-up face-to-face sessions for their teachers.

e Boitshoko Secondary School 27" t0 29" September 2010

e Seiphemelo Secondary School 30" September to 02™ October 2010
e Botoko High School 4™ to 6" October 2011

¢ Tlhokwe Secondary School 4™ to 6" October 2011

The above mentioned workshops were conducted in schools that are linked to the Internet Service
Provider Association. These schools have labs from Netday which run on Open Source Software.
This presented somewhat of a challenge initially as the facilitator was not accustomed to the server’s
software. Teachers were however eager to learn, and although they had gone through the basic
skills training course of a different organisation, experienced challenges with the material that
required a considerable amount of lateral thinking.

Attendance was average to poor at the respective sites and provided ample lessons in the execution
of training in an open source lab.

Recommendation and Conclusion
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It is promising to see the commitment of teachers to develop new skills by attending the novice
course, Intel® Teach Getting Started. The fact that there is a hunger to learn proves that life-long
learning is possible and that the teachers who are inspiring leaders of tomorrow are keen to improve
on their own skills.

It is however of great concern that there were no face-to-face workshops for the more advanced
courses of Intel® Teach Elements, Essentials and Thinking with Technology. This is indicative of the
need to further develop the skills of trainers and District officials to offer the more challenging
courses. It would certainly promote ICT integration into the classroom and possibly motivate
teachers to enter the Innovative Teacher Awards.  Before the North West Province embarks on
training of trainers and district officials, it would be worthwhile to evaluate where there is a need for
the higher end courses, before funding is committed to the venture.

Due to budgetary constraints experienced by SchoolNet, it will be imperative for the province to
allocate funding for further training. District officials have seen the value of the training material
and its pedagogical soundness and it is thus necessary that funding either be set aside by the
respective schools who require training or by the Provincial Department of Basic Education. This
initiative would serve to show commitment by school management teams and the Province to
ensure that teaching and learning is offered at the highest calibre.

The integration of ICTs into education will become second nature to teachers of the North West as
the partnership between Provincial Department Education and SchoolNet grows.

Report written by
Dezlin Jacobs

SchoolNet SA
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