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Background  
SchoolNet South Africa was approached by the National Department of Correctional Services to 

provide entry level ICT training for teachers who teach inmates at ten schools located in their 

National Prisons. The Intel Teach Getting Started course was selected as most suitable for this 

training programme.  

Intel Teach Getting Started Course Description  
Intel® Teach Getting Started is an entry level ICT skills course that includes activities focused on 

computer skills and 21st Century teaching which deals with learner-centred approaches to teaching 

and learning. 

The course aims to accomplish the following: 

• Introduce 21st century teaching and learning skills and approaches, such as learner-centred 
approaches, critical thinking, and collaboration; 

• Involves planning, executing, reviewing, and sharing meaningful and relevant activities; 
• Requires the development of an individual action plan detailing how each teacher will apply 

new skills and approaches to enhance productivity and professional practice over time. 
 
Training was scheduled to take place in four days and educators were required to attend all sessions 
in order to qualify for a certificate.  
 

Training 
Simultaneous training workshops were facilitated in ten venues between 10 – 13 December 2012. 

The following correctional services facilities were included in this programme. 

Province Area Venue 

Eastern Cape Province Port Elizabeth St Albans Correctional Services  

Gauteng Province Cullinan Baviaanspoort Prison  

Gauteng Province Boksburg Boksburg Prison  

KwaZulu Natal Province Durban Durban Westville  

KwaZulu Natal Province Newcastle Ekuseni Prison  

KwaZulu Natal Province Empangeni Qalakabusha Prison  

Mpumalanga Province Barberton Barberton Correctional Centre  

North West Province Rustenburg Rustenberg Prison  

Northern Cape Province Kimberley New Kimberley Prison  

Western Cape Province Worcester Brandvlei Youth Centre  
 

In most cases teachers from nearby prisons were also invited to participate in the training. This 

ensured that a wider audience was exposed to ICT training.  

The experience of working in correctional services facilities was new to SchoolNet as typically our 

professional development is offered to mainstream teachers in public schools. The teachers display 
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much enthusiasm for helping change the mindsets of youth who are at these facilities despite the 

challenges they face on a daily basis. 

It is not an easy environment for teachers to work in particularly due to the nature of the 

correctional services facilities. Teachers are aware of the changes in education however they feel 

that are not in the throes of the cutting edge education innovation or developments in the field of 

education. 

Some facilities do not have dedicated areas that act as classrooms. In many instances the general 

feeding area is used as a classroom in between breakfast and lunch. Desks and chairs are brought in 

and then hurriedly taken out when the allotted time is over.  

Teachers are often not granted access to computers or have limited functionality availed to them 

and thus are not able to adequately plan their lessons using ICTS. 

The Correctional Services have a policy which prevents inmates access to the Internet. Thus teachers 

did not have access to the internet for the duration of the 

training. Special permission was granted for SchoolNet 

trainers to use their modems to access the Internet. This 

allowed participants to work on the trainers’ laptops in 

order to complete modules that required the Internet.  

 

 

Facilities and Participation  
 

The Barberton correctional services facility had 15 functional desktops with Windows XP and office 

2003 as well as 11 laptops available for training. There were 21 participants that attended training. 

Eight participants were from the Maximum Prison and thirteen were from the town prisons.  

There were 15 new computers at Baviaanspoort however only five were available for use during the 

training. For the duration of the training, additional laptops were brought in by participants and this 

allowed individual practice on the computers.  Training started timeously with 11 participants and 

nine participants successfully completed the course.  

 

At the Boksburg Youth Centre, there were Intel Classmate PCs available for training. The training 

materials were loaded onto the teacher console and shared across the network using Mythware 

software. Twenty-three participants were present for the duration of the course. 

The Brandvlei Youth Centre had 19 computers and no internet connection. The trainer and two 

trainees brought bring laptops to supplement the number of available computers.. Training started 

at 09h30 and ended at 15h30 every day as trainers had to travel from different prisons after signing 
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in for the work day. The majority of the participants had limited or no exposure to ICTs. The few 

teachers who did have some basic skills were able 

to assist themselves whilst the trainer guided the 

rest of the group.  

The Durban- Westville prison had 25 computers 

with Microsoft Office 2007.  Seventeen 

participants were present for the training however 

only fifteen completed the course. The majority of 

participants were entry level computer users. 

The Ekuseni Youth Development centre had 15 

computers and this was supplemented by 

additional laptops. There were 22 educators 

present at the training despite only 15 confirming their attendance.  

The Tswelopele Correctional Centre had 12 networked computers and a server at the training centre 

with no internet access.  Fourteen teachers attended training which started at 08h00 and ended at 

16h00. 

 

Training at St Alban’s Prison was desperately needed. As a result more than the expected number of 

teachers attended training and as a result some teachers had to share computers. The trainer was 

able to successfully use his modem to ensure that modules needing the internet were completed.  

Eleven teachers attended training started at 07h00 to 15h00. The Rustenburg Juvenile Prison had 20 

Intel classmate’ computers.  
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Training started at 08h00 and ended at 15h00. The Qalakabusha Correctional Centre had sufficient  

computers for the workshop which was 

facilitated between 08h00 and 15h00.  There 

were 13 participants and most of them had no 

basic knowledge of computers.  

 

 

 

Overview of the Coursework 
 

Training started with the assessment of skill levels of the various teachers. The training at each 

centre was tailored to meet the needs of the participants with the centres resources. The teachers 

were guided on how to navigate the course materials and how to find help when needed. This skill is 

crucial to a sustained training programme as this ensured that the teachers use the resources when 

the face to face training is completed. The following modules of the course were covered in the 

training: 
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Modules 1-4 were completed on day one and this reinforced the need for teachers to have good 

communication, management, interpersonal, innovative, and financial and leadership skills.  

Teachers eagerly participated in the modules 

on Excel and PowerPoint as these were 

deemed essential skills for helping teachers 

manage their classroom assessments as well 

use multimedia for delivery of lessons. 

 

In some correctional services facilities 

teachers displayed excellent ICT literacy skills 

and this was attributed to teachers having 

constant access to computers. Many teachers 

in these instances also had their own personal 

computers. 

Teachers were up to date with their 

knowledge of policies and official Department of Basic Education circulars however lacked 

knowledge of new teaching methodologies and how best to maximise ICT tools to make learning 

more engaging and effective. 

 

Comments from Educators 
“I would like to continue with more training” 
“Training was effective, thumbs up to the facilitator!”  
“Very enjoyable and informative though we don’t have computers in our offices to practise what 
we have learnt. I wish there could be some computers for teachers available. Relaxed approach” 
“I liked the way this course improved my computer skill, I also liked the way the facilitator 
introduced the modules and his patience.”  
“Very well presented and was quite interesting because it gave me a lot of information especially 
with excel and power point. Thank you very much for the disc, it acts as a guide. Well done to the 
facilitator” 
“Not having internet access was not cool” 
 

Recommendations & Conclusion 
 

Teachers need to have more access to mobile ICT technologies as this could assist with: 

 Classroom management: where teachers would not be dependent on the feeding hall being 
free for teaching to occur. Teaching could happen in any available open space and weather- 
permitting even outdoors. 

 Maximising teaching time: teachers would be able to plan lessons in advance and share 
lessons with learners without wasting time setting up the lesson. Learners would be able to 
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submit their assessments via a learning management system (does not need the internet) 
and thus make it easier for teachers to grade learners work. 

 Finding relevant education resources: the internet is not allowed at the correctional services 
facilities however teachers would benefit greatly if they are afforded opportunities to keep 
updated with changes to teaching and learning methodologies. It is advisable that teachers 
are provided with access to computers with internet for their planning of lessons. If the 
internet is not possible due to prison regulations then it would be advisable to get a server 
based system with educational resources available for teachers to access for teaching and 
learning. 
 

 
The Department of Correctional Services has taken a bold step to ensure that inmates are provided 
an opportunity to learn whilst being rehabilitated. It is comforting to know that youth who are 
leaving correctional services will have educational qualifications and skills that will help them find 
employment and this in turn will work positively to prevent regression and turning to crime. 
 
SchoolNet would like to thank the Department of Correctional Services for this opportunity to work 
with its teachers. We look forward to a more sustained partnership to enable to professional 
development pathway for its teaching corps. 
 
 
Omashani Naidoo 
Operations Manager 
www.schoolnet.org.za 
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Annexure 1: Record of Attendance 
 

 

  BARBERTON PRISON 

 

NAMES DAY 1 DAY 2 DAY3 DAY 4 

1 Jan Abraham Storm 
√ 

√ √ √ 

2 
Jocky Aubrey Sikosana 

√ √ √ √ 

3 
Pfarelo Nefale 

√ √ √ √ 

4 
Sandra Deliwe Sibande 

√ √ √ √ 

5 
Mandla Samuel Zulu 

√ √ √ √ 

6 
Sibusiso Samuel Makhubela 

√ √ √ √ 

7 
Mirriam Thembeni Nkosi 

√ √ √ √ 

8 
Sibusiso Samuel Mlambo 

√ √ √ √ 

9 
Ntombikayise Sylvia Masuku a 

√ √ √ 

10 
Jabulani Wilfred Mabuza 

√ √ √ √ 

11 
Nompumelelo Hazel Mabuza 

√ √ √ √ 

12 
Florah Beauty Shabangu 

√ √ √ √ 

13 
Bhekithemba Derick Dlamini 

√ √ √ √ 

14 
Sifiso Goodwill Magagula 

√ √ √ √ 

15 
Marius Sibusiso Gwebu 

√ √ √ √ 

16 
Mokwapane Alice Tebele 

√ √ √ √ 

17 
Monatje Rosina Letsoalo 

√ √ √ √ 

18 
Regina Mapaseka Ntshasa 

√ √ √ √ 

19 
Aletta Sophia van der Walt 

√ √ √ √ 

20 
Nndanganeni Michael Muntswu 

√ 
a a a 

21 
Johannes Vusi Bhayi 

√ 
√ a a 
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  BAVIAANSPOORT PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 
Rudolf Monyatshe 

√ √ √ √ 

2 
Thulane Moetanalo 

√ √ √ √ 

3 
Jubilee Dipuo Maphopha 

√ √ √ √ 

4 
Salome Maluleke 

√ √ √ √ 

5 
Manqoba Nyembe 

√ √ √ √ 

6 
Mosekane Betty Chiloane 

√ √ √ √ 

7 
Francina Motlatso Manthata 

√ √ √ √ 

8 
Johannes Jesais Van Der Merwe 

√ √ √ √ 

9 
F.V Mudau 

√ √ √ √ 

10 
Thomas Dibakwane 

√ √ √ √ 

    
    

      
  BOKSBURG PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 E.Z Seme 
√ √ √ √ 

2 N.G Ntanzi 
√ √ √ √ 

3 F.R Mbombi 
a 

√ √ √ 

4 N.P Mofokeng 
√ √ √ √ 

5 R.S Muaius 
√ √ √ √ 

6 Z.C Jili 
√ √ √ √ 

7 N.T Grey 
√ √ √ √ 

8 G.N Ngwenya 
√ √ √ √ 

9 A.M Letumanyane 
√ √ √ √ 

10 T.C Mafunzwami 
√ √ √ √ 

11 K.Y Nkuna 
√ √ √ √ 

12 A Seaka 
√ √ √ √ 

13 T.S Mbungela 
√ √ √ √ 

14 L.S Diphoko 
√ √ √ √ 
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15 Isaac Sanosi 
√ √ √ √ 

16 K.R Rakumako 
√ √ √ √ 

17 N.S Phage 
√ √ √ √ 

18 J Nkosi 
√ √ √ √ 

19 D.M Khambule 
√ √ √ √ 

20 T.E Mogadile 
√ √ √ √ 

    
    

      
  BRANDVLEI PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 Bonita Olga Booysen 
√ √ √ √ 

2 Yolanda Freysen - Hugo 
√ √ √ √ 

3 Sibongile Kunene 
√ √ √ √ 

4 Carmen Loxton 
√ √ √ √ 

5 Jo - Ann Malgas 
√ √ √ √ 

6 Charlene Manus 
√ √ √ √ 

7 Vuyiswa Maranga 
√ √ √ √ 

8 Shameel Martinus 
√ √ √ √ 

9 Desiree Martinus 
√ √ √ √ 

10 Memory Maseti 
√ √ √ √ 

11 Thembisa Mashwanyela 
√ √ √ √ 

12 Crystal Meyer 
√ √ √ √ 

13 Nontuthuzelo Mhambi 
√ √ √ √ 

14 Darlington Nonti 
√ √ √ √ 

15 Fortune Mandla Ntuli 
√ √ √ √ 

16 Anga Ngwedla 
√ √ √ √ 

17 Denovan Philips 
√ √ √ √ 

18 Ingrid Pieterse 
√ √ √ √ 

19 Wenene Qwela 
√ √ √ √ 

20 Reginald Volminck 
√ √ √ √ 
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  DURBAN WESTVILLE PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 Sabelo Oscar Hadebe 
√ √ √ √ 

2 Nokunqoba Dlamini 
√ √ √ √ 

3 Dumisani Benedict Cele 
√ √ √ √ 

4 Themba Mseleku 
√ √ √ √ 

5 Sifiso Luthuli 
√ √ √ √ 

6 Jabu Juliet Shelembe 
√ √ √ √ 

7 Vangeli Siphiwo Mbambo 
√ √ √ √ 

8 Annagretta Ntombenhle Dladla 
√ √ √ √ 

9 Petrus Thando Lushaba 
√ √ √ √ 

10 Mmusapelo Kenneth Mothibi 
√ √ √ √ 

11 Arty Nomthandazo Nkabinde 
√ √ √ √ 

12 Mzwandile Dennis Nhlumayo 
√ √ √ √ 

13 Nomajama Ngcolosi 
√ √ √ √ 

14 Rittah Zanele Zikhali 
√ 

a a a 

15 Sibusiso Cyril Mbatha 
√ √ √ √ 

16 Zanamuhla Primrose Khanyile 
√ 

a a a 

17 Sibusiso Mdletshe 
√ √ √ √ 

18 Michelle Simphiwe Johnson 
a a 

√ √ 

19 Nontobeko Mthiyane a a √ a 

      
  TSWELOPELE PRISON 

 
NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 Nceba Benjamin Stokwe 
√ √ √ √ 

2 Ndileka Belinda Sasayi 
√ √ √ √ 

3 Motshidisi Mercia Seoposengwe 
√ √ √ √ 

4 Mohau Andrew Moholoholo 
√ √ √ √ 

5 Vuyisa Pokwana 
√ 

a a a 
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6 Takkies Isak Monamodi 
√ √ √ √ 

7 
 Boitumelo Tshite 

√ 
√ a a 

8 
 Oduetse Joel Malefo 

√ √ √ √ 

9 
Leah Mosadiwapula April 

√ √ √ √ 

10 
Ndifelani Lizzybeth Ndou 

√ √ √ √ 

11 
Modiehi Patricia Rakatsinyane 

√ √ √ √ 

12 
Kelebogile Judy Malope a 

√ √ √ 

13 
Judy Dipuo Ndlazi a 

√ √ √ 

14 
Sophia Mosetsanegape Nthanda a 

√ √ 
a 

    
    

      
  EKUSENI PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 
Naphtal Dumisani Zulu 

√ √ √ √ 

2 
Themba John Mdake 

√ √ √ √ 

3 
Christopher Vusi Ndlovu 

√ √ √ √ 

4 
Thabile Grace Gwamanda 

√ √ √ √ 

5 
Nokonwaba Percy Gwiji 

√ √ √ √ 

6 
Ramorakane Samuel Mokgadi 

√ √ √ √ 

7 
Horatius TS Zondi 

√ √ √ √ 

8 
Thembekile Queeneth Ntshangase 

√ √ √ √ 

9 
Gcwalisile Gladness Mazibuko 

√ √ √ √ 

10 
Faith Duduzile Mthembu 

√ √ √ √ 

11 
Nomvuyo Grissel Malotana 

√ √ √ √ 

12 
Linda Nosipho Dzina 

√ √ √ √ 

13 
Lindiwe Brenda Mhlongo 

√ √ √ √ 

14 
Mzibeni Elvis Mavuso 

√ √ √ 
a 

15 
Zolile Lungile Ntshangase 

√ √ √ 
a 

16 
Philisiwe Glory Sibiya 

√ √ √ √ 

17 
Goodman Khohlwane Mathumbu 

√ √ √ √ 
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18 
Thamsanqa Nkosi 

√ √ √ √ 

19 
Matome Christopher Maluleke 

√ √ √ √ 

20 
Sipho Samuel Twala 

√ √ √ 
√ 

21 
Siphephelo Wiseman Ntanzi 

√ √ √ 
a 

22 
Bongani Cyprian Ntshingila 

√ √ √ 
√ 

      
  QALAKABUSHA PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 
D.P Mfazwe 

√ √ √ √ 

2 
I.L Buthelezi 

√ √ √ √ 

3 
P.N Shongwe 

√ √ √ √ 

4 
D.T Gumbi 

√ √ √ √ 

5 
M.N.M Ngema 

√ √ √ √ 

6 
E.J Madonsela 

√ √ √ √ 

7 
P.B Ndlovu 

√ √ √ √ 

8 
N.V Luthuli 

√ √ √ √ 

9 
E.M Mathenjwa 

√ √ √ √ 

10 
T.C Zikhali 

√ √ √ √ 

11 
B.S Biyela 

√ √ √ √ 

12 
S.B Mkhize 

√ √ √ √ 

13 
F.T Jiyane 

√ √ √ √ 

      
  RUSTENBURG PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 
Esther Mathabe 

√ √ √ √ 

2 
Lerato Modimakoane 

√ √ √ √ 

3 
Thelma Nkotsoe 

√ √ √ √ 

4 
Nonki Mowanyane 

√ √ √ √ 

5 
Ernest Motsuenyane 

√ √ √ √ 

6 
Ephraim Moteme 

√ √ √ √ 
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7 
Dikeledi Mmekwe 

√ √ √ √ 

8 
Herman Madiseng 

√ √ √ √ 

9 
Nicholas Letupu 

√ √ √ √ 

10 
Bathabile Mohlahlo 

√ √ √ √ 

11 
J Modimakwane 

√ √ √ √ 

      
  ST ALBANS PRISON 

 

NAMES DAY 1 DAY 2 DAY 3 DAY 4 

1 
L.T.P Jam 

√ √ √ √ 

2 
N.F Cikozani 

√ √ √ √ 

3 
S.S Mvuleni 

√ √ √ √ 

4 
G.N Mtati 

√ 
a a a 

5 
M.J Matayo 

√ √ √ √ 

6 
D.S Ngqawana 

√ √ √ √ 

7 
L Ntshwanti 

√ √ √ √ 

8 
L.D Mphela 

√ √ √ √ 

9 
A Nqwaba 

√ √ √ √ 

10 
P.C Plaatjies 

√ √ √ √ 

11 
R.D Swart 

√ √ √ √ 

12 
V.N Ngxoweni 

√ √ √ √ 

13 
N.S Somya 

√ √ √ √ 

14 
S Naidoo 

√ √ √ √ 

15 
M Ngoma 

√ √ √ √ 

16 
B Njamela 

√ √ √ √ 

 

 


